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 Beware of Mobile Text & Phone Call Scams 
Dear Member,
 
 
In today's digital age, the threat of fraud is ever-present, making it essential to be
vigilant and shield your personal information from cunning scams. As scammers
become more sophisticated, staying alert is your best defense. By taking proactive
and cautious steps, you can effectively protect yourself from potential fraud. Keep in
mind that trustworthy organizations like Members Plus are committed to your
security and will never request sensitive information through unsolicited
communications.
 
Security Alert: Members Plus will never reach out to request your full account
number, Online Banking credentials (password, username, or one-time pin),
social security number, debit or credit card details, PIN, or CVV code via
phone, text, or email.
 
If you encounter suspicious calls or messages, trust your instincts and act swiftly to
safeguard yourself. Refrain from sharing any personal information, hang up
immediately, and avoid returning the call. Consider blocking the number to prevent
further contact. Your vigilance is crucial in securing your financial information.
 
If you suspect any fraudulent activity or feel uneasy about an interaction, don't
hesitate to contact us at 781-905-1500. Reporting such incidents enables us to
investigate and take necessary measures to protect you and other members.
Your dedication to security is vital in maintaining your financial well-being. Stay
informed and stay safe! Visit our Fraud Resources Page for more information.
 
Your security is our utmost priority, and we are dedicated to safeguarding our
members every day.
 
Sincerely,
John J. Murphy
President & CEO
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Congratulations!
 
We are excited to announce the six high school seniors who each were awarded a
$1,000 scholarship from MPCU.
 
The Credit Union is proud to support their educational journeys and look forward to
witnessing the remarkable contributions they will undoubtedly make in their
respective fields. 

Coming Soon



Two Big Exciting Updates Coming to MPCU
1. Student Loan Marketplace: Available in May 2025, in partnership with Sparrow,
our student loan marketplace will offer a variety of loan options, with competitive
rates and flexible repayment options. Whether you’re planning for college, need
extra funds during your studies, or want to refinance existing loans, we’ve got you
covered!
 
2. Online Banking + Mobile App Upgrade: MPCU is excited to announce an
upgrade to our Online and Mobile Platforms with new features, new products and
services, and a new look, coming soon! 
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Learn More!

Latest from the MPCU Blog

10 Life Hacks to Make 2025 a Standout
Year
This a great time to make changes and think about how you can make 2025 your
best year yet. From taking better care of your finances to decluttering your
environment, here are some 10 life hacks that have the potential to make the new
year a great one.
 
Read the Entire Article
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Questions? Visit our Contact Us page to get in touch.

Members Plus Credit Union, 29 High Street, Medford, MA 02155, 781-905-1500
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